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Ensuring Effective Public
Information.and Warning for
Tribal Nations

FEMA COURSE MGT-327

EQUIPPING LEADERS TO BUILD
RESILIENT COMMUNITIES
THROUGH COLLABORATION

Course Overview:

In this course, participants will learn how to use available resources and techniques to distinguish people with access
and functional needs within their communities, analyze their specific needs, develop trust relationships, and create
effective communication strategies. Participants will learn practical techniques for developing messages and delivering
them to increase their effectiveness when collaborating with trusted organizations within the community. Finally,
participants will ensure the messages are tailored to address specific needs among the community members. By
completing this course, participants will gain hands-on experience through performance-based activities and the
knowledge and skills necessary to effectively communicate weather risks among the community.

Course Scope:

This course teaches Tribal Nations, Emergency Managers, Community Resilience Planners and alerting personnel,
effective communication of weather risks tailored to address community needs and people with access and functional
needs within their communities, and collaborate with trusted organizations.

Certification:
A certificate will be issued to participants who successfully complete this course.

Target Audience: Course Core Capabilities: Course Details:

» Tribal Nations « Public Information and Warning « No prerequisites required
* Emergency Managers * Planning « Course Length: 8 hours

° Community Resilience Planners ° Operational Coordination « Live-instructor tralnlng

* Public Safety Communications « Community Resilience

* Community-based Organizations « Risk and Disaster Resilience

 Economic Development Organizations Assessment

* Public Health Officials
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